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Impact of COVID-19 pandemic on Children’s Libraries: a study of Children’s Centre
Library, University of Nigeria, Nsukka.
Introduction.
The children’s library is a safe space where children meet to learn information literacy and
lifelong learning skills. IFLA (2003) posits that it is the responsibility of children’s libraries to
help children learn how to read, provide reading resources in various formats, empower and
advocate for children’s safety and help children feel part of the society. In accomplishing the
above-mentioned functions, children’s libraries plan various activities for children. Among
these activities are programs that promote creativity and productions, both scientific and
artistic; support education and gender equality, and help children familiarize themselves with
reading and information literacy. In many communities especially in metropolitan areas,
visiting libraries is children’s delight.
At the emergence of the COVID-19 disease, nations went into lockdown as a means of fighting
the pandemic. This resulted in the closure of many public and private institutions and
businesses including children’s libraries, Children were forced to stay at home without access
to the library programs they once enjoyed. The closure affected library services to children
during the period in various ways. Though there has been some literature on the effects of the
pandemic on other types of libraries especially, academic libraries (Onifade, 2020 & Ma, 2020)
not much literature exists on the effects of the pandemic on children’s libraries. It is based on
this that this study aims to examine the effects of the COVID-19 lockdown on children’s
libraries taking the children’s Centre Library as an example.

The objective of the study.
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The general objective of this study is to examine the effects of the COVID-19 pandemic on
Children’s libraries taking the Children’s Centre Library as an example. Specifically, the study
will:
1. Examine the negative impacts of the COVID-19 pandemic on Children’s Centre
Library, University of Nigeria, Nsukka.
2. Examine the positive impacts of the COVID-19 pandemic on Children’s Centre
Library, University of Nigeria, Nsukka.

Literature review
COVID-19 pandemic and the Nigerian state.
The novel coronavirus disease popularly known as COVID-19 was first detected in Wuhan,
China in December 2019. On March 11, 2020, the disease was declared a global pandemic.
From China, the disease spread to other continents of the world. At the outbreak of the
pandemic, Nigeria focused its responses on repatriating or sending assistance to their stranded
students in WUHAN, China (Ifijeh and Yusuf, 2020) and as a proactive measure to forestall
the infection of Nigerians, the government, through the apex public health institution, Nigerian
Centre for Disease Control (NCDC) put in place several measures. Among these measures are
sending information on personal hygiene and cough etiquette, setting up a network of state and
public health emergency network centres within the country, training skilled manpower on
contact tracing and treatment (Oyeniran and Chai, 2020).
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On Feb. 27, 2020, the first case of COVID-19 was recorded in Nigeria. This index case was an
Italian who arrived in the country on February 27, 2020, aboard a Turkish airline from Milan,
Italy (Adegboye, Adekunle and Ezra, 2020). The second case was a Nigerian national who
had contact with the Italian (Amoo, Adekeye,Oluwole,Adekola, Samuel, Akanbi, Oladosun
and Azuh (2020). The Nigerian government in response to the infections within the country
ordered an immediate ban on all international travels, public gatherings, closed all public and
private establishments including schools, Universities and Libraries. The Children Centre as a
result was closed down. Few weeks into the lockdown, teachers and students from privileged
socio-economic background went on e-learning, leaving behind children and teachers from a
less privileged background.

The Children’s Centre Library
The Children’s centre Library is a project of the University Women Association, University of
Nigeria. It was founded in 1978. The library has a collection of over 9,000 books, magazines,
maps, audio-visual materials and clipping files. It also houses a research collection of African
children’s literature and reference materials for scholarly use. The services of the Children’s
Centre Library are based on four objectives. These are to encourage reading and the enjoyment
of books among children, help users develop information and learning skills, offer literature
and learning materials reflecting Nigerian Culture and environment; provide resources for
meeting the varied needs of children and youth.
These objectives serve as the philosophy of the children’s Centre Library and are the
parameters for acquisitions and programmes the library embarked on. The library serves the
children of the University of Nigeria, Nsukka, as well as children from the wider Nsukka town
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community. The library is specifically structured to serve Nigerian children between the ages
of 4-18 (Children’s Centre Library, 1996). The Children’s Centre library resources are not in
digital format. Use of the resources depends on a physical visit to the library within the official
working hours of the University of Nigeria, Nsukka where the library is situated. However, the
library goes out on outreach services to schools in the local community and organises
workshops for headteachers, teacher librarians on school library management and use. The
library has a functional Facebook page and a website that was moribund before the COVID-19
pandemic.

COVID-19, LIBRARIES AND CHILDREN.
The impact of COVID-19 on libraries was felt in many countries. In Italy, Tammaro (2020)
observed that some library staff were forced to work from the back of library offices that are
publicly closed, some worked from home while some lost their jobs. Many of the staff time
during COVID-19 was dedicated to professional development. Many libraries moved their
services online and pursued two main goals which are bringing the library to the home of
communities through home deliveries and digital book takeout; and using all the tools available
especially social media to communicate and engage the community.
In Denmark, Jaeger and Blaabaek (2020) noted that schools were shut down and families resort
to home schooling while libraries reverted to online services such as digital book take out.
However, the authors noted that digital book take out was more among children from the high
socio-economic background. In the same vein, Burgess and Sieverten (2020) opined that
moving education online will help to increase inequalities between children and families as
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many families may not have the time and capacity in terms of know-how to manage their
children’s home education.
Apart from inequalities which the COVID-19 pandemic lockdown may bring among children
and families, there is also the psychological problem which the pandemic may have on children
and adults. Wang, Zhang, Zhao, Zhang, Jiang (2020) observed that the pandemic can have a
psychological impact on children and adolescents. The authors opined that stress occasioned
by lack of personal space at home and family financial loss can have even more problematic
and enduring effects on children and adolescents.

Research Method.
This is a descriptive study that employed qualitative methods. Interview was used for data
collection. The interview was guided by an interview guide prepared by the researchers. The
interview guide was made up of two sections, sections A and B. Section A sought information
on the demography of the interviewees. Section B has two segments, segments I and II.
Segment I sought information on the negative impacts of the Covid-19 pandemic on the
Children’s Centre Library while segment ii sought information on the positive impact of the
Covid-19 pandemic on the library. Each of the segments contains the main question and probe
questions.
Four executive members of the Children’s Centre Committee served as respondents to the
interview questions. These four people were chosen for the interview because they have been
volunteering staff of the children’s Centre Library for more than 10 years, have been at the
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forefront of the Children’s Centre management and can respond to the interview questions. To
remain anonymous and for report purposes only, the interviewees were given the code names
A, B, C, and D. The interviews were recorded and later transcribed verbatim, coded, sorted and
sought information identified. The result of the interviews was presented in the narrative.
Results.
Demographic information of the respondents.
All the interviewees are females and volunteer staff of the Children’s Centre Library. The
oldest among them is 56 years followed by 54 years, 46 years and 38 years. All the interviewees
are lecturers of the University of Nigeria, Nsukka. One of the interviewees is an Associate
Professor, two are Senior lecturers and one is of lecturer one status. All the interviewees were
attracted to the Children’s Centre Library because of their love for children and learning.

The negative impacts of COVID-19 pandemic on the Children’s Centre Library,
University of Nigeria, Nsukka.
Findings show that the COVID-19 pandemic has several negative impacts on the Children’s
Centre Library, University of Nigeria, Nsukka. The pandemic brought the Nigerian State, its
economy and all institutions within it including the children’s Centre Library into lockdown.
The pandemic kept the children out of the library, making useless all the physical materials
stocked therein. It deprived the children of access to the children’s Centre playground and the
playing equipment contained there. Normally, the children’s Centre has lots of services and
resources for children. Among the services are Saturday story hour, reading clubs in schools
and daily library activities such as book lending and read-aloud activities. The resources
include books in physical format, computers, and games of all categories- puzzles, chess, ludo
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etc. Interviewee B commented, “All our beautiful books are unused while the children are
idling away at home”.
The COVID-19 pandemic lockdown brought to an abrupt halt all the plans for service
improvement. Plans for the repair of furniture and production of the belated 2018/ 2019 and
2019/2020 annual report, Children’s day celebration and long vacation program were halted.
The same applies to the renovation of a section of the Children’s Centre building which the
Children’s Centre Committee has written a letter of request to the University Vice-Chancellor
for consideration. During the interview, interviewee D said, “the major problem during the
lockdown was on how to survive the pandemic, every other thing seems insignificant”.
There was also the issue of loss of revenue. The period of the lockdown (March-August) was
a period of many student activities in the University where the Children’s Centre Library was
located. These activities include picnics and send forth for outgoing students. Usually, the
University students hire the children’s Centre premises for such affairs. The period is also the
time of the children’s Centre’s annual long vacation programme. The long vacation programme
was one of the major activities of the children’s centre. Annually, during the long vacation
holiday, children (4-15 years) gather at the children’s centre to learn a variety of skills at a little
payment. Activities during the long vacation program include sports, life skills such as beading,
tailoring, hair-do and group reading activities. The COVID-19 pandemic caused the Children’s
Centre to lose all the revenue that would have accrued from these.
Covid-19 pandemic lockdown forced the Children’s Centre to move some of its activities
online and turned children’s centre programs into the programme of the rich. The programmes
most affected by these include the weekly Saturday story hour and teen reading club. By
moving its programmes online, children’s centre programmes became the programme of

8

children whose parents own laptops, smartphones and internet data. Other children whose
parents cannot afford the requirements were left out.
Moreover, the pandemic kept many books on loan out of the library for a very long time. Many
children will likely misplace books or mutilate them.
Positive effects of COVID-19 on Children’s Centre Library.
COVID-19 pandemic helped to highlight the importance of online presence for the Children’s
Centre Library. In the last three years before COVID-19, the children’s Centre Library website
has been in a moribund situation due to lack of maintenance. Members were not making any
serious effort to update the website. During the early days of the pandemic in Nigeria, the
Children’s Centre Library (CCL) was in oblivion. The physical library was under lock and key
without any online presence. This forced many committee members on their feet with the plan
to re-develop the website. Among the people disturbed seriously by the situation of the
Children’s Centre library was Prof. V.W Dike, the founder of CCL who quickly volunteered
to offset the cost of re-developing the CCL website. Commenting on the state of mind of Prof.
V.W Dike during the COVID-19 lockdown about CCL services, interviewee A said, “Prof.
Dike kept asking, “Is there no service we can render online to help the children?”.
The COVID-19 pandemic forced the CCL committee to move the CCL weekly Saturday story
hour online using the zoom platform. During the interview, Interviewee B said, “At a time, it
looked like the world around the Children’s Centre is collapsing, we need to do something to
keep the children happy, and in touch with their Centre, so we started the Saturday online story
hour”.
Apart from the Online story hour, the Children’s Centre also introduced an online reading club
for teenage children. The purpose of the reading club was to help teens develop skills in self-
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awareness, self-regulation, motivation, empathy and social skills. Texts for discussion on the
reading club are based on Tekena Ikoko’s book titled “I wish I knew this before I was fourteen”.
The Children’s Centre Library gained more visibility during the COVID-19 pandemic
lockdown. Though the physical library was under lock and key, it was a period of more
visibility for the centre. Through its two online programmes, (Saturday story hour and teens
online reading club), people from the whole of Nigeria and even beyond Nigeria gained access
to Children’s centre programmes. The two programmes, especially, the story hour was
publicised on all academic platforms where committee members belonged. The result is that
the story hour features weekly children from all over Nigeria.
The pandemic also helped to highlight the commitment of committee members towards the
Children’s Centre cause. There are committee members that kept visiting the Children’s Centre
premises to ensure that the premises remain well kept and safe. Some people use their private
funds to manage Children’s centre projects. People like Dr Ngozi Osadebe managed and
sustained the Online story hour and teen reading club with personal internet data and Prof.
V.W. Dike who coughed out two hundred thousand (N200, 000.00) naira to pay for the redesign of the children’s centre website. There are also members who the lockdown gave the
needed excuse to abandon the children’s centre project.
COVID-19 pandemic allowed children to showcase their skills in reading, storytelling and ICT
use to fellow children and help committee members to sharpen theirs. Interviewee C
commented. “I have never set up a zoom meeting before. The online story hour forced me to
read about it and set it up. I had taught it was the purview of ICT experts until I tried it.” And
interviewee B added, “the children love to tell the stories themselves, they will share their
screens, use an electronic pointer to read or talk about the image they shared on the screen”.
Interviewee D said, “I learnt how to swipe, to indicate the item I am responding to on
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WhatsApp from the online teen reading club. That day, I decided to swallow my ego and ask
participants how to do it. One participant just said, place your finger on the item you want to
respond to and swipe to the right. That’s that and I learnt it instantly”. From the way the
children managed the storytelling, many of the committee members learned aspects such as
screen sharing and using electronic pointers on zoom from them. Other children participants
will likely learn one ICT skill or the other from it.
COVID-19 pandemic exposed the activities of the children’s centre to librarians from
Universities outside Enugu State, Nigeria. Many got interested and were asking questions on
how to replicate the programmes in their universities. Concerning this, interviewee B
commented, “A librarian from the University of Agriculture, Umudike called me, thanked me
for the online story hour which he described as wonderful and asked about how to kick start
online story hour in their University and how to get sponsorship for the program”.
DISCUSSION.
COVID-19 forced the Nigerian government to lock down the nation and all its institutions to
curtail infection. This forced the lockdown of the Children’s Centre Library, denying children
access to the library and its collections. This situation is not peculiar to Nigeria. In many other
countries, the story was the same. In Denmark, Jaeger and Blaabaek (2020) noted that schools
were shut down and families resort to home schooling while libraries reverted to online services
such as digital book take out. In Italy too, Tammaro (2020) recorded that all libraries were
closed down and library services re-organised to serve the communities better.
Engaging in online services entails that recipients should have access to technological devices
such as smartphones, computers and the internet. Unfortunately, access to these technological
devices belonged to the privileged few from the good socioeconomic background while leaving
the majority behind. This in the long run may heighten the inequality between the haves and
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the have nots as education is one of the means of being gainfully employed. Again, this scenario
played out in different countries too. In Denmark, Jaeger and Blaabaek (2020) noted that the
use of digital library resources is more among children from a good socioeconomic
background.
Online presence is very important for every organisation both in times of peace and at a time
in which peace is lacking. Organisations with a good website, Facebook and blog page etc gain
more visibility than organisations without them. The quality of an organisation’s webpage to a
great extent showcases the seriousness of the organisation in its business and also serves as an
avenue for marketing the organisation's products. Online presence is therefore not what any
organisation should toy with. In times of crisis such as the COVID-19 pandemic lockdown,
online presence may be the avenue through which the organisation may keep in contact with
its clients.
Management of Libraries such as the Children’s Centre Library which is run by volunteers
should be entrusted to people with a passion for volunteerism and children’s librarianship. This
is because people with passion are more likely to stand by the organisation in difficult times
than people without passion. It is not surprising that the children get acquainted and mastered
the act of online story-sharing easily, sharing their screens and teaching the adults how to do
the same. Children by nature learn faster and have more time to fiddle with electronic gadgets
than adults.
CONCLUSION
COVID-19 pandemic lockdown impacted the Children’s Centre Library both positively and
negatively. On the negative side, it brought about the lockdown of the Children’s Centre
Library, depriving the children of access to the rich collection of children’s literature contained
in the Library. It also deprived the centre of the little financial resources it would have made
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through the renting of its premises for students’ activities and put to a halt all plans for
improved services being made by the Children’s Centre committee. On the positive side, the
COVID-19 pandemic lockdown brought about the introduction of online services in the Centre,
re-development of the children’s Centre website and highlighted the commitment of committee
members to the Children’s Centre course. Though the COVID-19 pandemic is an evil wind, it
did the Children’s Centre Library good as it brought about transformations in the library in
terms of the introduction of new services, re-development of the website and visibility
throughout the length and breadth of Nigeria.
RECOMMENDATION
1. COVID-19 pandemic has shown that the personal profile data collected at the point of
registration in the Children’s Centre Library is not enough for the library to know its
clients well. There is a need to have profile information of library users that will include
their email addresses, WhatsApp numbers and reading interests.
2. There is a need to create a social media platform e.g. WhatsApp platform for all library
users to make information sharing in time of need easily.
3. Online presence is important for library institutions to showcase their resources,
services and engagement with their community, especially in times of crisis such as the
COVID-19 pandemic.
4. The management of Children’s Libraries should not be an all-comer’s affair. Rather, it
should be placed in the hands of people who have an interest and passion for it. This is
to ensure continuity in service delivery in times of crisis as such people will find it
difficult to dessert the library completely in times of emergency such as the one
presented by the COVID-19 pandemic.
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